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Performance (Total Time) and Availability by TIME
Alias Perf Avail
1.200 H vaio-link KB (ApP) -Total Time (seconds) 0.534s 99.9%
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Performance[Total Time] and Availability by TIME
Vaio-link KB (ApP) Consumer Support Site (ApP) Vaio Support Site (ApP)
TIME Performance[Total Time Data  Avail Performance[Total Time Data Avail Performance[Total Time Data Avail
(seconds)] Points % (seconds)] Points % (seconds)] Points %
2011-JUN-01 09:00 0.525 1428 100.00 0.211 476 100.00 0.188 462 100.00
AM
2011-JUN-02 09:00 0.511 1425 99.93 0.199 472 100.00 0.208 471 100.00
AM
2011-JUN-03 09:00 0.502 1419 99.44 0.199 466 100.00 0.283 475 98.96
AM
2011-JUN-04 09:00 0.502 1427 100.00 0.181 460 100.00 0.216 467 100.00
AM
2011-JUN-05 09:00 0.515 1428 99.93 0.217 461 99.78 0.210 471 100.00
AM
2011-JUN-06 09:00 0.519 1422 99.93 0.258 469 99.79 0.251 472 99.58
2011-JUN-07 09:00 0.557 1426 99.79 0.198 452 100.00 0.241 461 100.00
AM
2011-JUN-08 09:00 0.526 1367 99.93 0.222 463 100.00 0.218 459 99.57
AM
2011-JUN-09 09:00 0.504 1395 100.00 0.228 474 100.00 0.187 483 99.79
AM
2011-JUN-10 09:00 0.487 1383 100.00 0.182 477 99.79 0.207 466 100.00
AM
2011-JUN-11 09:00 0.514 1413 100.00 0.179 478 100.00 0.173 471 100.00
AM
2011-JUN-12 09:00 0.551 1416 100.00 0.186 476 100.00 0.220 473 99.79
AM
2011-JUN-13 09:00 0.619 1422 100.00 0.264 471 99.16 0.275 474 98.75
2011-JUN-14 09:00 0.498 1242 99.04 0.259 452 100.00 0.240 451 99.78
AM
2011-JUN-15 09:00 0.560 1350 99.93 0.223 464 99.78 0.208 466 99.79
AM
2011-JUN-16 09:00 0.730 1414 100.00 0.708 471 99.37 1.010 461 98.93
AM
2011-JUN-17 09:00 0.511 1395 100.00 0.156 481 100.00 0.209 476 100.00
AM
2011-JUN-18 09:00 0.515 1424 100.00 0.179 476 100.00 0.219 473 100.00
AM
2011-JUN-19 09:00 0.509 1425 99.93 0.259 472 100.00 0.216 470 100.00



2011-JUN-20 09:00 0.591 1374 100.00 0.273 467 99.79 0.267 475 99.79

2011-JUN-21 09:00 0.530 1355 100.00 0.323 455 99.78 0.230 458 100.00
AM

2011-JUN-22 09:00 0.532 1329 99.85 0.181 481 100.00 0.315 470 99.79
AM

2011-JUN-23 09:00 0.521 1416 100.00 0.201 473 100.00 0.199 474 100.00
AM

2011-JUN-24 09:00 0.531 1397 100.00 0.208 470 99.79 0.194 474 99.79
AM

2011-JUN-25 09:00 0.566 1376 99.93 0.356 476 100.00 0.338 465 99.79
AM

2011-JUN-26 09:00 0.511 1416 100.00 0.226 474 100.00 0.247 467 99.79

2011-JUN-27 09:00 0.517 1396 99.71 0.220 483 100.00 0.284 462 99.14
AM

2011-JUN-28 09:00 0.515 1386 99.86 0.224 463 100.00 0.223 475 100.00
AM

2011-JUN-29 09:00 0.508 1409 99.93 0.332 468 99.79 0.256 480 100.00
AM

Average Vaio-link KB (ApP) Consumer Support Site (ApP) Vaio Support Site (ApP)
Performance[Total Time Data Avail Performance[Total Time Data Avalil Performance[Total Time Data Avalil
(seconds)] Points % (seconds)] Points % (seconds)] Points %
0.534 40475 99.9 0.243 13621 99.89 0.259 13602 99.76
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